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REOUEST FOR REVIEW

Pursuant to Section 54.719(c) of the Federal Communication Commission's
("Commission") Rules and Regulations, Leflore County School District ("Leflore"), respectfully
requests review of the Schools and Libraries Division ("SID") of the Universal Service
Administrative Company ("USAC") July 18,2006 Notification of Commitment Adjustment
Letter ("Adjustment Letter") rescinding the June 30, 2003 Funding Commitment Decision Letter
("FCDL") (Attached as Exhibit A) for FCC Fonn 470 # 744020000419507 ("2003 470"),
(Attached as Exhibit B) and associated Fonn 471 #356863 (Attached as Exhibit C) and Funding
Request Numbers ("FRNs") 962409, 962617, 962688,962696,962703,962703,962719,
962731,962739 and 962744 for Funding Year 2003 (0710112003 - 0613012(04). As will be
shown below, the SLD: (I) improperly adjusted the funding commitment without sufficiently
examining whether the Commission's rules were violated due to third party participation in the
applicant's competitive bidding process; and (2) improperly found that the Fonn 470 was tainted.
Therefore, based on the infonnation provided herein, Leflore respectfully requests that the
Commission remand the Adjustment Letter and order that the Fonn 470 was not tainted.

On Friday, June 23, 2006 the 2003 Fonn 470 for Leflore County School District was
singled out for additional review because it was submitted on line and the Internet Protocols
address from which it was submitted was the same address as Synergetics Diversified Computer
Services ("Synergetics"). The only questions asked by the Program Compliance Department of
SID were:

I. Provide the name and title and employer of the individual who filed out and
submitted the Fonn 470.

2. Provide that individuals contact infonnation.

3. Provide the specific location from which the Form 470 was filed and submitted
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4. If the Service Provider employee assisted in the filling out and or submitting the
Form 410, provide the name and title of the Service Provider employee and
describe the assistance.

5. Provide an explanation for the IP match

Les Elliott, the Technology Coordinator for Leflore responded that: 1

I. An employee of Synergetics provided assistance that was limited to "making sure
that I included all services and products that I determined that Leflore County
Schools would need in the upcoming Erate cycle, to make sure all interested
parties could understand our needs when reviewing our form 470, and all fields
had been completed and done so accurately so as not to jepardize funding."

2. "I confirmed that the 470 reflected, in an accurate manner. the needs that I felt
Leflore County School district required and asked Mr. Misener to go ahead and
submit it from his location."

3. "At the time of the form 470, my workload was extremely demanding ... (our
Technology Dept. consisted of only myself and one other, to provide network,
hardware, and software support for approximately 220 teachers, 3000 students,
and approx 500 pc's) and I was also going through a period of failing vision
(opaque vitreous detachments, progressive cataract and vision fluctuations.
(Ophthalmology report attached. »that made me insecure in filing important
documents that could be disqualified with the smallest of filing errors. This fact
was borne out a few months later, while filing a form 486, I omitted an FRN.
resulting in the loss of over $30,000 in district monies."

To the best of our knowledge, no further investigation was performed by the SLD.
Synergetics was never contacted, and neither Leflore nor Synergetics was ever given an
opportunity to demonstrate that there was not a violation ofthe Commission's competitive
bidding rules. Then on July 18, 2006, Synergetics received the Adjustment Letter (Attached as
Exhibit E). The Adjustment Letter rescinded in full all committed funding associated with the
2003 470. The explanation provided was that

"after a thorough investigation it has been determined that ... cited
Form 470 was tainted. When the Service Provider, Synergetics
Diversified Computer Services, participated in the preparation of
the cited Form 470 ... the Form 470 becomes tainted. FCC rules
require applicants to submit a Form 470 to initiate the competitive
bidding process, and to conduct a fair and open process. If the
applicant has posted a Form 470 that a service provider participates
in the Form 470 preparation and that service provider also
participates in the competitive bidding process. the applicant has
violated this requirement. and FCC rules consider this Form 470 to

1 See Response of Leflore County School Disbict attached as Exhibit D.

2



be tainted.... According\)', \he commitment has been Iescinueli in
full and USAC will seek recovery of any disbursed funds...2

The Adjustment Letter and its findings are contrary to Academy ofCareers and
Technologies, 38 CR 789, FCC 06-55, SLD-4l8398, et al. (May 19,2006) ("Academy"). The
mere fact that the same IP address was used by the Applicant and the Service Provider and that
the Service Provider may have provided some assistance with the preparation of the Form 470
does not in an of itself constitute a violation of the FCC's rules.

Academy places on affIrmative obligation on USAC and the SLD that "When USAC
suspects that a service provider has improperly participated in an applicant's bidding process due
to the results of its pattern analysis procedure, it is incumbent on USAC to conduct further
investigation and analysis prior to denying of funding.,,3 A service provider or billed entity must
be given the opportunity "to demonstrate that it fully complied with all program rules and that it
did not violate competitive bidding procedures.'" "If an entity is able to demonstrate that it is
fully compliant with all program rules and did not, for example, violate the Commission's
competitive bidding rules, then USAC should not deny funding....,,3

Neither Leflore, nor Synergetics has been afforded the opportunity to demonstrate
compliance. In addition, although, Mr. Elliott stated that he received some assistance from an
employee of Synergetics he clearly stated that the assistance was limited to verifying that the
information from Mr. Elliott for the Form 470 was consistent with E-rate rules. No Synergetics'
employee ever signed the Form 470 and at no time was an employee of Synergetics listed as the
contact person on the Form 470. The Form 470 was created pursuant a Technology Plan
approved by the State of Mississippi.6 The contact phone number listed in the Form 470 is Mr.
Elliott's offIce phone at the Leflore County School District. The bids received as a result of the
Form 470 were all reviewed solely by Leflore.

Nothing in the record before the SLD and USAC contains any indication that any of the
analysis required by Academy was done. To the contrary, based even on the limited inquiry, it
appears that there was no legal basis for withdrawal of funding. Pursuant to Academy, the
funding should not have been withdrawn without appropriate investigation.

If the level of investigation required by Academy had been performed, no violation of the
Commission's bidding rules would have been found. The Adjustment Letter makes the
conclusion that the 2003 470 was tainted because "Synergetics Diversified Computer Services,
participated in the preparation of the cited Form 470." The Adjustment Letter makes the
assumption that any participation by a service provider prior to bidding on the Form 470 taints
the proceeding. That assumption is not consistent with the Commission's rules or precedent.

2 See Notification of Commitment Adjustment Letter ("Adjustment Letter").
, Academy, at para. 1
'Id at para. 1.
, Id. Although Academy specifically referenced the "pattern analysis" procedure, Academy is equally applicable
here where merely because there was an IP address match and the Service Provider may have provided some
assistance, funding was withdrawn.
'See letter from Ms. Gwenda B. Purnell, Special Assistan~ Mississippi Department of Education attached as Exhibit

F.
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With regard to the requirements for afair and open competitive bidding process, Section
54.504 of the Commission's rules provides in pertinent part:

"Competitive bid requirements. Except as provided in §54.5ll(c),

an eligible school, library, or consortium that includes an eligible
school or library shall seek competitive bids, pursuant to the
requirements established in this subpart, for all services eligible for
support under §§54.502 and 54.503. These competitive bid
requirements apply in addition to state and local competitive bid
requirements and are not intended to preempt such state or local
requirements."

To promote a fair and open competitive bidding process, the Commission adopted
several requirements aimed at ensuring that all prospective bidders could identify the services
that schools seek to receive and that all such bidders would have sufficient time to prepare and
submit bids. 7 The Commission's rules require that an applicant make a bona fide request for
services by filing with the Administrator an FCC Form 470.8 Nowhere in the Commission's rules
nor in the Commission's Report and Orders implementing the rules are service providers
prohibited from any participation in the preparation of the Form 470. To the contrary in
Mastermind, Mastermind admitted that it was involved in the preparation of Forms 470, that a
Mastermind employee was listed as the contact person on some of the Forms 470 and that a
Mastermind employee had signed some Forms 470.9 The Commission found that to the extent
that a Mastermind employee was listed as the contact person or signed the Form 470, the Form
470 was defective and violated the competitive bidding rules. 1o The Commission held that denial
was appropriate in any instance in which the service provider is listed as the contact person and
participates in the bidding process. ll However, the Commission also held that even where the
service provider was involved with the preparation of the Forms 470, "To the extent that the
applications at issue were denied by SLD in instances that the Applicant did not name a
Mastermind employee as the contact person and a Mastermind employee did not sign the
associated Forms 470 or 471, we do not believe that there has been a violation of the competitive
bidding process. ,,12 Therefore, mere involvement by the service provider in the preparation of
the Form 470 does not disqualify the Form 470.

In the instant case, the only finding made by the SID was that Synergetics participated in
the preparation of the Form 470. Under Mastermind there must be a finding the service provider
either signed the Form 470 or was the contact person. Here no Synergetics employee was listed
as the contact person on the Form 470; and no Synergetics' employee signed either the Form 470
or the 471. If, as required by Academy, the SID had properly investigated they would have
found that:

7 Mastermind Internet Services Inc 16 FCC Red 4028 (2000) ("Mastennintf·) at footnote 11 citing Federai-State
Joint Board on Universal Service. Report and Order, 12 FCC Red 8776, 9078-80. paras 575-79.
• Id. at footnote 12 citing OMB 3060-0806.
, Id. at para 6.
IOId. at para 10.
11 Id. at para. II.
"Id. at para 14.
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1. The 2003 470 was created consistent with the state approved technology p\an;13

2. The detennination of which services to request was made by Leflore;

3. Synergetics did not sign nor certify the 2003 470;

4. All contacts for the 2003 470 were through the applicant Leflore and not the
service provider;

5. The 2003 470 clearly identified Mr. Elliott as the individual to whom inquires
should be directed and was the individual responsible for the selection of a service
provider;

6. Synergetics was not involved in any way in the evaluation ofbids;14

7. The bids were fully evaluated consistent with the Commission's standard with
price being the primary consideration;

8. The Adjustment Letter requires repayment of funds used to compensate the
service provider for maintenance that has already been performed and that was
necessary for the continued operation of essential internal connections; and

9. The funds were used for precisely the nature and type of services that provide
essential E-Rate benefits.

The SLD failed to properly recognize that the assistance provided by Synergetics as an
incumbent service provider was approved by the Commission when it stated in Mastermind that
"even if an incumbent service provider might have a competitive advantage in the bidding
process, it does not exert control over the bidding process to the disadvantage of other potential
bidders.,,15 The SLD can not simply presume that an incumbent service provider's day-te-day
relationship with a billed entity automatically taints the process. Both the billed entity and the
Service Provider must be given the opportunity to show that the rules have not been violated. The
Commission stated recently in Providence Public School District, that after receiving confusing
replies to initial inquiries, [the SLD] should have contacted Providence to inquire specifically as
to what work was actually being performed. Had the [SLDj done so, Providence would have had
the opportunity, at that time, to provide additional documentation...,,16 In addition, as the
Commission stated in Pasadena, "[the SLDj retains an obligation to conduct a reasonable inquiry
into the filings and materials [itl ... has in its possession.,,'1

In this case, the SLD failed to either conduct a reasonable inquiry into the materials
already in its possession and when confusion arose regarding the actual level of involvement by
Synergetics in the competitive bid process it failed to conduct further inquiries. If a further
inquiry was performed, it would have revealed that Synergetics' conduct was consistent with the
Commission's rules and policies.

" Supra at note S.
" See Affidavit of Mr. Elliott of Leflore County School District attached as Exhibit G.
" Synergetics has been providing service to Leflore for 10 years.
16 Providence Public School District, DA 06-1643, SLD-470293, para. 7, (August IS, 2006).
17 Pasadena Unified School District. DA 06-486, SLD-3993SS, 408239, 408707, 415257, par•. 9, (February 28,
2006).
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At no time has the FCC ever held that mere participation by a service ptovider in the <\.10
process is a violation of the rules or creates a taint on the bidding process. There is, moreover,
no basis for such a finding here.

Synergetics has been a participant in the E-rate program since the 1998 - 1999 Funding
Year and has provided E-rate eligible services to Leflore consistent with a technology plan
approved by the Mississippi Department of Education since that time. Throughout this period of
time, Synergetics has only provided assistance that is consistent with the Commission's rules and
the activities listed as proper pursuant to the SW Guide to Service Provider Participation in the
E-Rate. 18

From 1998 to 2006 Leflore has posted Forms 470 for internal connections services.
During this (period of time) Leflore received only one reply, from Synergetics. Only in Funding
Year 2006 did Leflore finally receive a second bid. This second bid was only received after
Leflore solicited bids via telephone from alternate providers who had earlier chosen not to bid.
There is a dearth of service providers replying to Forms 470, for similar services, in this region.
For example, Sunflower County School District, located immediately to the west of Leflore, did
not receive any responses to their Form 470 for Basic Maintenance (Internal Connections) from
2002-2006. (Attached as Exhibit H). The remote, rural region of the Mississippi Delta where
Leflore is located does not contain the specialized internal connections support required by
Leflore. Synergetics is one of few providers providing cost effective E-rate eligible services for
internal connectionlbasic maintenance support.

Leflore County is one of the neediest school districts in the country. As of the 2000
Census the total population of Leflore County was 37,947. 19 34.80% the total population was
below the poverty line, including 48.00% of those under the age of 18, the age group of most
school-age children supported by the E-rate program.20 Leflore County School District is a 90%
E-rate discount recipient. The Telecommunications Act directed the Commission to ensure that
"[c]onsumers in all regions of the Nation, including low-income consumers and those in rural,
insular, and high cost areas ... have access to telecommunications and information services ...
at rates that are reasonably comparable to rates charged for similar services in urban areas.
Congress further directed the Commission to define additional services for support for eligible
schools, libraries, and health care providers, and directed the Commission to establish
competitively neutral rules ... to enhance, to the extent technically feasible and economically
reasonable, access to advanced telecommunications and information services for all public and
non-profit elementary and secondary school classrooms, health care providers, and libraries."2!
Denial of funding to one of the nation's poorest and neediestregions would be contrary to the
purpose of the E-rate program.

22

I' See The SW Guide to Service Provider Participation in the E-Rate, located at:
http://www.sl.universalservice.orglvendor/manuallchapter5.asp.
19 See http://en.wikipedia.orglwiki/Leflore_County, citing 2000 U.S. Census Bureau statistics.
71I1d.
21 See Report & Order In the Matter of Federal-State Joint Board on Universal Service, FCC 97-157, CC Docket No.
96-45, May 7, 1997, citing 47 U.S.C. § 254(b)(3), 47 U.S.C. § 254(h)(2)(A), 47 U.S.C. § 254(h)(I)(A), 47 U.s.c. §
254(h)(l )(B).
12 See Bishop Perry Middle School, FCC 06-54, SLD-487170, et al. (May 19,2006).
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Upholding the SLD's issuance of a Notification of Commitment Adjustment Letter in this

case is contrary to the purposes of the E-rat.e program and against the public interest. The SLD
did not conduct the level of inquiry required by Academy. Pursuant to Mastermind, mere
assislance with the Form 470 is not a violation of the Rules. The Commission has never refused
funding for mere assistance with the Form 470. Given the fact that Leflore is a very poor school
district for which the E-rate program was designed to provide assistance, it is not appropriate, on
an ex post facto basis. to require repayment of funds used consistent with the rules.

Therefore, Leflore respectfully requests that the Commission remand the Adjustment
Letter and order USAC to rescind its adjustment of the prior funding for the 2003 470 filed by
Leflore.

LEFLORE COUNTY SCHOOL DISTRICT

BY:~~
Les Elliott
Technology Coordinator

Leflore County School District

Phone: 662-455-5463
Facsimile: 662-459-7255

Dated:09-t'C. (ft~4.·
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June 30, 2003

Vn$versM Service Administrative &mpany
Scheel. lit Lib_ic. Di,won

rtIIlDIIli l:llIlIlIflIIII'1' DiCUIOK tlftf2

(~unding Ye•• 2003, 07/01/2003 - D&/30/2004)
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LEfIDIl! COURTY SClIOOL OISmC1
Las Elliott.

~ 1901 HIGHWAY 82 W
GRElHWOOD, HS 38930

aa: ron 4.11 lppLicaUoD 1hDkr, SSSSi3
~J.~ 2003, 07/01/2003 - 06/so/2006
RUled EDt.i~17 IRUlber: 12&596
lpplicut.' s ron ldeDW1er, LCSD-1lR200S-IC471

'l1IaDk ~ foe your rundiDq lIear 2003 !-rate applicaUcm a"d for any assista"ce you
provided~t our revi.... Here 1& tile =""t status of the fuIl4ill9 reque.t.(s)
featured in the .i'uDdiDg eo-i_ Report. at the end of this lottor.

- 'l1Ia ...,unt.. $216.976.35 is "Approved".

u.s.e refer t.o tba I'Uad1!I9 Cllaitlltmt ReP9rt. on the page foUollill9 this let.t.er for
specific funding request deci8101ls and expllllUltiolllS.

II!W roa rtIIIDI1(G YEAIl 2003

'l1Ie :tJIport.ant aeaiDd_ and Deadllnes j .....htaly preced1Dq this letter are provided
to 8S515'l. you throuIJbout. t:.b.e applicat.ion procell••

IIDT S'r\!PS

- .eviell tee:bnol"!lf p1aIlDiDlJ requirelleAts
- Illoviow CIPA aequ=......ts
- FUe Won 486 .
• IDYoice the SLD lOSiDg the lorll 474. (Service pro"1.dera) or ro"", 472 (Billed EDt.it.y)

I/IJIlDIII'C CQlBI'bDI 1IEPOII'.f

-. On the __ followiDg thiS let.t.er, "e bave provided a r\lZl!ting Coait.llent aeport for the
!"on 471 appJ.icatiClD c;.toel above. 'l1Ie oDCloaeiS _t :lm:lWia a List of tbo &\InCI,nq
Reques~ Ilumber(s) (iI1IS) froa your application. 'l1Ie S10 is abo sendiag this info....t Lon
~o your s,,"ice provider,s) 10 prepa;-at1oll8 can be aade to begin iaplasntinQ yow: E-~ata
Ihscount(,) upon tile fl1:u>g of yow: ron 486. ~ediatel17 precodinlJ tile rwu!inq Co..iaunt
Report, you' Will f1nd a gu1cle \bat <Ief1De. each line of tile ll.eport..

'to &PPm 'fillS DKCISIOII:

If you IIisb to appeal tile d1ciaico\ indicated in this leUo... yo<U" appeel IlUSt be
UCItIVED BY 'lIIE StIIOOLS J.ID) LlBURIES OlV1&IOII ($LDl III'rHlK 60 DAYS or TIll lllOVX DATE
01 TIIIS LEnIR. railure to eeet. this requfr......t will result ill autonUc dileissal
of your appeal. In your letter of appea];,

1. InclUde the ...... address. telellbone 1WIIIler, fax DIlIIber. anCI ...lIlIil adclress
(i.f aval1Bble) for the person • CollI _t reaclily discuss this appeal "ith us.

2. State out.r:i.'3bt that your letter is all appeal. Idsntify which E'undiDq CDaaiblent

Bo:t 1:15 -Corr~ UoiI.lII S__RAw!. WhippoDy, N.., ,_.0'7981
V"aIlt UI onine at: WWWoII.uai.venalsD'¥ice.ora

~-,.
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IltPORTAltT REIIlJDERS lc I>DDLIHES
~ :fo3.1owi.~ :i.Dformati.on 1.5 ~vided to ass1.st. you t.hr~out thO appJ.1.eat1.op process..

We rec~ that. you ko~ it in aD uU,ly.acc,sA1ble 1ocation and 'that. you share it
witb the appropriate .eIIb8rs of your 0t'9M1.Zat10n.

I!'QRlt 486 OElDLlllt - The !Ot'l\l 486 lIIl6t be pl!staarlted no later than 1211 days after the
Service Stan. !lite you rewrt on the !on ~6 or !Ill later t\\an 120 days iftOT Ule dau
~I tlt. iundillt1 CoulbBIlt'l)eci,ioll Let~tt', Ilbiclt.vtt' i, I..~.r. 1£ you au re~ to
have a 7ecbnoii~Plan~ you aU1J,t indicate t.he SLD eert.if'ted 'l'edmo10Q1f' ApD!:over Who
allPrOVed your anti you must. ret.Un <IoCUllentation of your aon1tor1flQ of the progress
't.Otfard yo£1r & tees goali.

CHItDREll'S Idl'JilWlI PRD1l!:ctION ACT (eIPA) - If !VZ003 is your Third fundinq !ear for the
llUrposes of eIPl aDd YOU apply fOr Intemet Acce•• or Internal ColllleCtiolla, you must be
in cOJll)liance with CIPA ana.- CBzmot. rl!li(lUe&t a waiveX'. 'lb. SuDrue Court may I..sue BD
opillion in JuJ.17 2003 chang1llg the CUI requi.re....ts - wat.cb 1:.he SIJ) web sUe.
IBVOICB: IlIW)LIIIE - Inyoil'8l! INst. ba ~st.aarked no later than l20 days aft.er the last date
to receive sarv1ce - 11lcl.udiJl; enellJliolls • Or 120 clays after the dilte of the fen 486
lIoUficatioll Letter, lIhiclle"e.. is later. IllVOices should DOt. be wbait.ted unt.:l.l the
U1voicecl _cts aild s.l'Vicas bave bean del.;i.vered IUId billed, and (for BEAR 'orma)
t,he proviiler bas been paid;.,.
OILICA'fIOII 'fO PAY IlOR-DISCOUlft' POR'lIOII " Appl1canta are required to ~pay the non-discount.
llOrticD of the COlt. of the p!:oduets and/or sel'Vices. Senn:ce providers are r~uired t.o
bill a~'cant.s for the _-discoUllt port:Loll. 'fila iCC bas stated tbat rell!!ir11lt,l llIlQlicants
to pay eir sbare eAlluros eff1ciencY IlIld accoIIDt.1lb111ty 1.11 the ~!l9ru. 11 you are uS1Jl9
a u-aae- as part. of your DOn-d1scoimt portion, please refer to tile SLD web lite.

RErUN IlOCIlIlI:IlnUOIf - &ilI>licants aDd servic, prol1:Lders IIllSt retain doCUllentlition,
1Dcl~ but. IlOt 11llitea" to, documents SMwlpg'
- CClllPl.l.ince ntll ill-appllcilble ~tit.i"e bidainq requ:i.naerrts
- =oauct. a~{,:i;~el:Vices d.eLivered (e.g., cust.oaar bins detailing UlI:e, codd

aD4 5.-1aJ.· ),.
- resources oecessai:9"to~_Ice effecti"e ,,"e of J:-rate diseoUllts, 11lciudinQ the

lllI1"CIlase of ......u.!Il.t SUClh as workstaUOtle DOt elillible for support.,
- t.be spec1f1c IociltioD of each iUla of Z-nte funded equ.iPlleDt., -a~
... t.be ailDllcant. Ilas P!l1d the DOll-discount P!lrt1oD.
:these _ts _to be retaiAed BDd. available for rell1" for S years.

!'aBE SIRVICIS lIl'iISORY - 1RIUcant.s and service providers are prohibited f ..... "":!Jl!I the
Scbools aIld Lihraries S_n. 1IecIIaIl1S11 to _:i.i21.Se tJta proCUi'alllnt Of ineligibl. or
_steel proclact.e aM servieas, or frOll partic.ipat.1n<:l in ....-aaa....lltli that. hl"e tha
eff"ece of Dr'OVidiDq a l!i.ecount level to appllellllts qreafer than tJilt to lItI1cb applicants
are enti.tlitd.

C<?aPlete progru illfonaUOn is posted to the lIchooa aDd Librlrits DiIl1s:i.oo H~) lIeb
site at. 1IW.&1.l/IliversalserviCe.on!. Illflll'llat1on is also available by COlltac tb.
SLD Cliellt. 5elV:l.ce Bure... bY .-.ail at. ~t1o"'i"ersalaarviee.on!, by fax at
1-888-276-8736 Dr by pbone at 1-888-203-8100.
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A GUIDI! TO 'I'IIE I!UNDI!IO COMMI_ Il£PO~

-tt-repor't. for each E-'rate £uod~ reql,lest £r9JII 7QUr GPlieation is attacbe4 to th1s
letter ~ '10 a.re provi.c1i.rag' t,bl!l; .fol.~i.DfiJ 4.f;mlt.i.oM: '£"or the ite.s in that report.

tr'~1!~~rl.lc!.nOH~lIU, 'fbe lIIIique idlUtifiet llssi.lll\td to a ton 11.11. a~pUcat.i.on

IIIIIIDIIIG UQlII!ST IIUIIBEIl /ntII), A !'IInlUnq ~uest KWDber is as~~od I>V Cbe S!.D U> each

r~O~~rtt:t~O~~:lItra:d'~i~r'~~~~bathe~tM~O~rIiidivJl:i! a=runtsf::"J1ng
requ..5ta 15uba.1 od cn a roc-- 471.

II/IDlIIiG !'rAIDS: Eac:h iRII will have one of the following definitions.

1. in E'RII that is "£lllldell" \lil1 b. _ove4 at the level that the SLD deterei:lled
is ~lIC'iate for that ~to.. 'rIIe- fl,!Oll:lzlg level will !IelllrallI be the level
requesteCI unless. the SLD ~.X'IIines during th. appllcaUoll rev cw process u.at
..,... adjueblent. J.Il approprat.••

2. in I!RII that. is "lot. fuzuled" is O/Ie for wbich no funds lIi11 ~:"i::ritted. 'rile
reas"" f"li 9:3 dacin.oD fill be Ilriefly ~iDed in the "! Collllitallllt
~=.CO:'1c::g~i~i=~~ti~~p~~Lr~f'~~E~a.~~~.
1:he '!""1Usst. does not coaJl1y with pt'!'9"D' rules, or lle~use the total a.ount of
fundiDg avai.lablo for tb1s IIIInaiD9 Year .... 1n.ufficiont to fuIld all reque.ts.

3. In E'RII thot is "AI Yet. IInftmeled" reflectll a t._~ lOtat.us that. il ..li!IIJed to
aD raJI whet> tho SLD is UIlCert.aia at tba till. tile let.ter is lIe1lerat.ed lIltIetller
thee will be .ufficiaat. f~ t.o aake C:OlIIlitaants for ra;y.li.tl for Internal.CoDDection. at a PI!rl-ilNlar discO\lllt. I_1mBor "'llllll>ls. if your appl.!,catton
lncluded 'requests £or di.count. on both 'I coaunicaUaas Services and Internal
Co""..ct.ion... ~ 1I1aht. ;oed.ve a l.etter v til funding _taeat.s for Yen,r
TeleCOllllUDicalit'llla Servical I'ull"~ ra<nl~lt.s ~ a ....ag.. that YOIII' Int.e...,..l Cooneetion
rell\lellt,.· are lli let. llDfllllded. You lIOllld recuve one or llOre sllli&equent letters
rofUdllSlJ the f\llld1n9 decision on }'Our IDternal CollDeetions requelU.

Sl!RVlCES DIIDBIIm, ~ t.ype of eervico _"*' fro. the lervice provider. as &hown ....
FOrD ~7!.

SPIll (S~ice Provider I4ant.ificatioll lluaber). A llIIique nllllber a.signed by the
1IIl1.venaJ. Service Adlriaistrative CoII~~.el'ViCeprQI/iders s~ paylIODt fl'Oll
the Univenol Servic, !'lind for· llllrt.1cilli iD the Im1vers.l service lupport
...chan1.... . II Sl'Ili LS allo u..a to vel-ify elivery of .eNi.... lad to arl'lUIge for
pa:r-ont..
SI!RVICE PIlDIIIllEll. IIWII!' :rile legal naae of ths .ervice proVider.

CllIITIlCt 1tlJIIIIlD, 'rile aWlber of the contract lletll..n tbe eligible party and the
oenice provider. This ViII be preeeat. only if a coat.ract iiImIler val prollided on
~ora 47l.

8Il.LDlG ACI:llUII'l" \IIlIJIlER' The acCOllrLt nllllber tllat your a.rvtce proVider bas ••t.eb1:i.shed
with you for bill:llllJ _ses. 'l'lIU will he present only if a BilliDg !.CCOll1lt Humber
WIle prov:Uled on 10.... ~71-. .

DJlI,IEST POSSIBLE aUOCIIlI1 DAD or DISCOllllT, !be fUlt. .POSsibl. dat.e of lenio. for
__ wtU.ch the SID w.tll reUlburse lSentice pcoviden for t.b.e dl.ISCountl for 'the service.

COII'lRlCT EllPIRATIOIl Dol'll!:, rhe elato the ~QlItract upi~os. 1'IIis will be present only
1£ a contract. expiration date was proVided on ron 47l.

SIft II)l!Il'fIrIllIh TIae Irstitr IIWIber lilted in fOI;ll,4.71, Bloek 5, It.. 22a will be
listed. _ rill eppear· Dilly for sUe opecilio' nils.

Al9IIliL _DISCOIlI'l 1IIDllII'l' I'OIl ILIGIllLB I!CIIIIRIIIG CIWlOIS, Eligible DOJIt.hlr
lIl"e-di.COIII1t .........t. approved for recw:oriD!l c:hargel IIIIltipl1ed tly lIueber of IIOIIt:IIs
of re=1Dg service provided iD the funcIiDq year.

&IDIIIAI. PIlJil-DISCOIlII'l' UIllOIIT lrOII IlLIGIllLB BClII-UCllRItIIICl CIWlDBS. &nlIue1 eligible
......-recurriD!l cbargu apprOlled for the fundiDg rear.
l'RE-DISCOOft lIIOUII'l. AIIOUDt. in i"ora ~71. Block 5, Ito. 231. as det.erllined 1:hro1lgb
the appl.icat.ioD review proce.s.
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~isi4n Lett.er f5'CDL) you are appealing.. Indicatel:h. relevant. £undipq year and
the date o£ tbe !'COL. four 1et.ter of ap~l aust. B+SO 1.ncl.ud.e the ~pp1.:l.cant naae r

_ t.he i'ora 471 App1i.caUon llJullbcr I and the ti11ed. I!Zltl.ty RuI1beJ:' freD the top of your
letter.

3. lIhen exPJ aj=your appeal. r;ggy the language or tm/t frOll the fU1'llPJlg B~opsil that
is at. the II of yOIll' appeal.- to allo\f fhe SLD to aore rea4il'l underi~ ilIId ru-pond
app"oprlauly. Plea.. keap your letter to the 'point, md proviae dccu.eut.llUon to
suppotl. 'fOUl aweal. ~ '\fte to \tee'll COfrits of 'ltllll: coruspondenct a1\d dce\lllelltatiOIl.

4. Provide llI1 authorized signature on ,our latter of appeaL

If you are s_tt~ your appeal on pape., pleale leN! Y!!U. appeal to. Letter of "llIltaI,
SCbOob and Libraries Di.ViIiOll, Box 125 - "OrnspondlODc" Unit, 80 South Jefferson Roaa,
1Ib1~y. ." 07981L &ddit.iolULL opt4ons forthfiliaQ en a_l can lOa foun4 in Ute "&>Peala
ProCi0dU%8" postell = t.11e Refe.ene. Area of "SLD web ilite or by ~nt.aetiaQ t.ha Clliot
service Bureau. 'I••c:our~e the U5e of either the a-mail or fax fJ.ling optiou to
ezpellite filing YOUl appeal. .

fti+e we eDC~e YOU to resolve yaur ~al witb tile SW first, you bave the apt.ian of

~.f~t~C~c:Uij~!-r~=I~erll8n"'y:t~~~S~~F~:C)ia~~a- III
,""st. be RIlCEIYm BY TIll I'CC i1t'lllIN &0 IllYS or onm-~ DAft ON '%HIS L!'JTIR. ra uro

~ to _at this ~_at will resuJ.t 1ft.automatic elislliS_lIlof vour appeal.
~Ol"IOatiOD end opJ;,iCll1ll fa. fU~ an eppeal lS1rectly w1th till ICC CllI1 be foUD<! ... the
&p~al5 Procedure" posted ill tbe Rd'erenr:. lor"" of the SLD ..eb sit.<> or by cont.&ct.iaQ

the Client Senice llil:reau. We.st.rQDll'ly .ec..-en<l U1at y"" Ule eiUter tbe e-...il or fax
fili.N;l optioas beeause of coat.inuecl sUbStantial delays :u> IIIU delivery to the rec.
If you are 51!~i.ttiag !Our lUlDeal via lJrIit.od Stahl Polt.al Service. BeM to, ,ec,
Off"ce of tbe Sec1'eUrf,.44S"l2tb street. 61, Wasb1Dgton, DC 20554 •
.erICI: 011 RULES IlID nJIIDS )'YAIUBILI'1'Y

&PPU.Cilllts· reCeipt. of f\II!lI1ll!I COIIIIi.tlleDtlI ia coat.iMent en thair cclIPliance with all
SUtu~"C9"latorY_•. end P!6ceduralr_~s of tbe SC!Iol>la and Libra.i.. lJrIiveraal
Servi.,.. rt 1I";Mnin. ElicaDts _ ". "..,.ive<!·fUlldiDII c~bleats cont1nwl
to be. • to. its aDd revi_ t thlt SLD end/or tile rec "\" l1Odart.Jiliii
PtE'1odic ! tD aSIUl'e that t:hat have be.. ee-.it.ted are ba:i..ncJ 'Ilea ift accorclanc:e
111th aU suCb ,,~t.z. n" SLD _1' be nwire<l to reduce or cincal flIIlCI:i,Dq
_i~" tllat ....... Il!Jt issued :I.D ac:e01'<llJlce -With IllCb 1:1IqII1......", Whether due t.o
act10n or wctloa. iI>Cl~ bUt DOt li.IIit.ed to that by tIMi S~, ~:~1C8llt.l Or thl
servi.ce PJ:QYialtr. '1'b_ SIJ), iad ather --ate authorities (1nt:l.Lldil~~rbut110, Ii_ted
to USAc ioad the I'CC).~DUrllU8 ~0J:!1.-~ l!lctioPa and otlle" ....n$ of re<:ours. to
collect. erren_ly a' lied fUnds. !be t.JJIi.n!I of PBYII8lIt of iDYo1ces ...y _also be
affect-eel bY the an:i.J,abjJ.;i.ty of :f\:IndB balled on lb•••ount of funa co11ac:tid :£roa
ccntr:i.bu.t1ftg telaccmllUll.icatJ.ou eoapm1os.

Schools and Libra"i.. Di.visi""
Universal Service 1de1nistl'ative ee.pany
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DISCOUJI'l PDCDInG£~ BY THE $LD: This is the discount rate that the SLD has
~ed for this serv~c••

!\lIt1)1IlG COlI!II'I:IlEII't IlEClSIOI, 'nlb re9l"e,,~ tlIe total allOUllt. of fund1n; that. lue SID
Iul" t;eScrved to Mi.lb!ne sero/ice PJ;Qvi,lRo... fQt the a~llVU diac:ounli lot tiI;.s
SUV;Lce for this flllld;ing year. It 1S llIportalJt that you lIIId the service Provider
both r~e that tile SW shDu1d be invoiced and tbe SLD aay direct disbursement
of discount.. cm~y for aliJJ1b1.e ~ approved serVices aet.ually reiidered.

K!!!!!?IIlO CIlIIIII_ D~~~OI ~A~ION, 'lhis entry ..ay uplify t.h. cOlllleota in the
~ Ccmmitllent ion area .
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1'IDII)D!1l ~'fMM 1lDOD.'P
,;;ig". 411 Appll.cat.i.mi liuaI!!f>;i.356863
lundp,q ~t.ll_T;~1 ~ St.at.u8: 1!UDded
Senicea ~ed: 'lnt.e'nW. tonneCUOllll
SPIll: 143004683 Service PrcV1der 111118: SynerqatiCll Divarsuilld ""-'tar
CO!Itract /fUIIber: 3000 ..........
1l111Pi9 A"llWIt II~: II/A
Earlie.t Possible EffeetiVe Cate of Di$COUnt: 07/01/2003
Contract ::girat1on Dat.e: 11/!1/2005
llll\Wll Pre" ~$COIIIIt UDuDt or IlW1.llle Re<:un-i.l\lJ Charaes: $. 00
_ ...I1'1:e- uco....t. _e or llliiji.bJ.e _-r..::urriiiij-ehirges, $10,815.00
Pra..diacoUbt lJaoUDt: $10,81 .00
Discount 1'Irc=.. a.pprQVed Ill' tile SLD, 90%
!undinq Cosai DeC1silll\. $9,733.50 - JI'Rlil ..pprov..d as submitted

!un<l:\.Xlq a'lNut Huaber: 962472 IhmdiIllI Status: !\mded
servJ.c,. 0Nen41 Internal Connections -
S'IR: U300S637 Service Provider V.... , Business COIdWlicatioNl Incorpor
Contract IIt111ber: 3000-.7 .
Bill:\.Xlq Account Humber. 11/1
Sor11e.t Possible Bffeceiv. Dat.. of Discount, 07/01/2003
contrOlct l!lQ>:I.r.tion Dolte. 12/31g:5

~ loMual Pre-ilbco\lllt _t tar ·:j.!lle llecurr1nq Cbartle.: $.00
Annual pre-diaco\lllt llImmt. or Eligible 'IIon-recurring Charges: $975.00
Pr..-discOtlllt a.wollllt. $975.00
DiscOUllt Porcenta<le 1_..d Ill' the SLD, 90%
ruDdincJ COIIlI1t11ll1lt: Del;1.s1on: $877.50 - I'I1II approved a.. sut.itted

lIll:l4~ R4l4\Ie..t Iual>U I 962479 ~ Status. iUnded
SUV1Ces otd~ed: Intema1 eanae<:tU>a1
SPI.: 143004683 . Service l'%OVider Ha... Synergetice Div....ified CollpU.t.or
Contraot 1luJoI>er: UII-Het.work EPL
1l111~ Account. lIlmber, If/a.mli.est Possible .Kf~Ct.1V" Dati 8f DillCCUIlt: 07/01/2003

traot Illa>:l.ratian t •• 06/30/2 C4 .
S t. :Id..,t:i.Uer: 4312"""::1 PrI-4iSCOWlt _t. for I!ligibll RecurriDg ChargJlll: $ .00
10M 1're-disCOUllt. m:10r nigi.hle _-recut'rUlq CIl&rges. $10,889.00
tr..-discc>unt. bouDt: $10,88 .00
I>.iilCOQIlt.'..rc:entag.. bY the SLD. 90%
!U'>diIlq COIIa1.1:Ilent: DetuioD. ",800.10 - IRll approved as subaitted .

oI'IlIllU.llq Roque.t IlUllber: 962510 l!undiDll status: !!Undid
serviceSH!mr.0td: Intemal COIlIIlctiOllS .
SP~1 04 3 Sorv1C1 Provider II.... , S7fterqetics Diversif1ed COllpUt.r
CoD t;:t er: LUI-Ifetvorll BPI.
1111 j.Jlq Account 1lUIIbor: 11'.1
I:u' :i....t Possible Kfflct1ve DatI Gf Discauut: 07/01/2003
Contract. IxI>1raticm Dati, 06/30/2004
Site IdentUier: 43119 . .
lnnua1 pre-cIiJIcO\IIlt. bount for Ilig1.ll1e Recuxr1Dg CbUaes: $.00
_~ Pr..-discount laouot. for IligillJ.. 1I000-recurriJIg Cbarges. $10,889.00
1're-dllCOl.llle bount.: $10.889.00
Discount 1'lrc;entaqe~d by the SLD, 90% .
rundinq COlIII1Uent. DeC1sion. $9,800.10 - I!IlN approved as subJsitted
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iIll\lllBG CWl'il'mU! lluoaT
~rJIl 471 App~icatioD Nwober. 356863

IIJ'\md:i..Dg~.. 't. IfUlllber I 962409 E"unI3i.ng Stat.us: I\mdled
Se1."Vi.eoa Ofd.ered 10 Int.eru1 Connect1.cma
61'lII: 14~04683 . Service P1:ovi4er la.e. SynerCJeticli tlillel:lii.heO, CQ-",tcontract. l\Ullbel:' 1lS2003-091l ~~••
&ilp,ng )CCOUlIt JurIber: Hll
Earliest Possible Effective Pate of DilicoUllt: 07/01/1003
Corat.ract. ~rat.i.oD DatAl: 06/301~04

ADnuaL Pn-lI:jAcollOt _t fOJ: 15l:!-9~b.l .. a..cun:lllg Cbar:cr"., ~. DO
ADDua~ Pre-discount 1JI00000t for Elillible NOD-recurring Charges, $57.600.00
Pre-discount aaount, $57,600.00
D1sCOUllt Perce"taele lpproVed by the SLl>, 90%
Flmdinll CoiIlIi.U1eDf Dec1.5iD": $51,840.00 - nil approved as subDitted
.luDd:i"9 a_t. _r: 9624.27 ~ Status: Funded
Services ordered: Internal Com1eCtiODS
SPIll: 143004683 service hoVi4er Mae. Synergetics Diversified ce_puter
COIltraet llullber. UIl-Det....,rk EPL
Bill:~ Accouat Jluaber: 'lA
Ear 1est Po_,ible Effective Date of Discount.. 07/01/2003
Ccatract.. Ela:>~tiDDDate. 06/30/200+

~ _~ P....-ilucount.. _t fD>: EliQible, SecurriruJ Charg"s. $ .00
.lDDua1 Pre-discount _t ED>: Illigible .OIl-recurri:lg Charges. $16,999.50
Pre-discount bount: $~6.999.50
I>1.scount PerceDtage -.red by tlle SLl>: 90%
runcsinq eo-itaenf. DeClsicll, $15,299.55 - I'RII aPProved as subDitt.ee\

F\md+z>q R!'NUt 1IwIber. 962432 I'\1ndiftlJ Statua, fuDded
S.rvic~s cm1ered: Intena1 ConnectiOllS
SPIll, 143004683 SeJ:l1i.ce Provider lIa.e: S~rg.tics Diversified Coaputer
CODc-act ._r:~lle>Ver£PL
BUl1J>a ACCCUD.t , ./I
Sar1i.it 5ii~e '11£ ct.i.". Date of D1s""unt. 07/01/2003
Coauact tiea Date: 06/30/200+
_UIII Pre- scount &aunt for Eligible Rec:urriJ>tJ Charges: $.00
_1 Pre-di.sCOllllt _ for Elillible rIcm-recurTirlq Charge.: $17.379.00

&"~~M:c=~'i!iD~~'~tlle SLI): 90%
i'IInd:LnQ e-i.taenf. De iOl1. $15,641.10 - I'RII _wed as sublai.tted

'~~est 1Ilmber: 962438 ~ Statua. lImded
Services om.red: Int.erDal Com1ect.:i.Otls
SPIll: 143004683 Service PooY1der _. Synergetic. Diversified CollPUter
CoDtract 1luIIber. 3000 '
Bill.j.DtJ II.CCOUIIt Il\IIlber: III.
Earliest. _.iIoL. EffectiVe Dete of Disc_t I 07/01/2003
CDD'aact.. airatiaa Date. 12/3112005
_1161 Pre- ~SCOWlt .launt fD>: Eli~. aec:url:'i.D!l Charcles: $ .00
.lDDual Pre- 1SCDUDt &-mt fer Eligible Ion-recun-:Lr:q Cbsrges. $1,500.00
P....-disCDUDt bDUDt. $1,500.00
Discouat. Percentage _ved by tlle SI.1l. 90%
!\IIllIing CoIIIIit• ...,t DeCision, $1,350,00 - l!IJI approVed ~s sllbll.i.tt.ed

rcDL/Sclloola end Libraries Divisi.on/Usac
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-SOra 4"'1 App~:i.cat:Lon Huaber, 356863
runding RB~est Number; 962515 rund~ Status: .~
Service. ora.red: In'teX'lUll Co:nnectiom:
nUl: 143004683 'Service l'rov1der Ilue, Sy!letgeti.C$ Diversified COllplt81'
COM:l;act Iluaber: LUI-Ilatl/ork EPL
B1lli1lg lCC01JI\t 1I111meX: M[A
tarliest ~o.sih1e it/ective Date ot Discount, 01/01/2003
contra(j;;t mtrati.on Date, 06/30/2004
Site Iaenti ier: 43125
ADnual P're- iscauc:t:. bount. for n;.gihle Recurri.Dg Charqcs: $ .00
Annual l're- iscount blount for n~1ble Han-rec:uft'1ng cnarges: $10,889.00
Pre-discount Aaount: $10,889.00
Dis COUllt Pe1'CeIltage lDDroved lW the SLD. 90%
l'unding Collllitrlent DecisiOll: $9,800.10 - I!U approved as suilnitted

lIund:i.nq R'l'l'!ut Il..-her, 962520 r1Dldinq Stat.WI, hoded
Servi.ces Oidered: Iutezna~ eonnectiODS
SPIll: 1430046113 Service Prvvid~r .....e: Synergetics Diversilied COIIPUUlr
contract. Nullller, LAII-Server I!PL
B1ll1.ng Account Ilwrbar. Il/l .
Earliest Possible Effective Date 8f Discouat: 07/01/2003

". COntract. illPiraUOll Date: 06/30/2 04 '
Site Identifier, 43121
Anllual Pre-discount &IIo""t for lll~ib1e Kecw:riog c;zmxqes. $.00
Anll~:I. Pre-discount ~t for lUi,9ible &on-reCllttil:lg CIla<9es, $17,37'3.00
I're-ducount AIIount, _$17,379.00
Discount PercenUlIe APProved bY the SLO, 90%
IFundiDq eo_it.llenE Da""'&ion, $15,641.10 - 1!111 approved as subait.ted
i!und~ R@CIuest. 11_. 9102SZ6 ~ Status, ruaded
Service. Ord....ed. Int""""l CoDDectiDDS
SPI.: 1430046113 Service Prov1der _. Synergeti.cs Diversified COllpUter

~r~J~~~h~~~~1i EPt ..
Ilarlieat. Posaib1, Effective Date of Discount.: 07/01/2003
Contrect. Exl>Uat.1DD Dat., 06/30/Z004
Site Iden~!ier, 43120
bnua1 Pr.-di,count. baunt for B1;gible KllCQ%'%":log l;IIarges: $ .00
Anl1wll rn-discount bount for Eligible lIoa-recurriZlq Cllarqes, $17,379.00
Pre-discount bount I $17,379.00 .
DisCDW1t PercenUge ~ed IIV the SLll: 911%
lImdinq eo_1ta""E Ilecuion: $15 ,641.10 - IlIlI "I'PJ'OVed as sublli.ued
li'ima~ R!'I...... _r, 962531 Ij'und;ing Stat."". F"""ocI
Services ordered: Interna.1 CCmDecti.OI1S
SPIll' 143004683 serv1C4l Provi.dllr !lalla: Synergetics Diveraili.d Cogputer
COIlU"aCt 1IIlIIber, W-Server m
Billing Account lluJIIler, III/A '
Earliest po...1I>10 Iffective !late of D1sCOUftL. 07/01/2003
Contract. I!xPirati.OI1 Dat••.• 06730/2004
Site Ident.ifier, 43119
Annual Pre-disCOWlt _t for ~ible Ilecurrillg 1;IIarg."", $ _00
lmIual Pre-d1sCO\IIlt .-mt for l119i.ble IloII-recurr1Jl9 CIllIJ:lIes: $17,379,00
Pre-discount Mount. $17,379.00 0
Di.count PercentaGe A~ved IIV the SLD. 90%

_fuadinq C01Iaitaenf. D.cnino, $15,641.10 - l1li approved a••_itted

ICDl/Schools and Libraries Divi.iaa/USAC 06/30/2003

II
II
,., ------------------



-Eon> 471_l.wlica~iOliJI-'''1 356863 .
I'undi.D<I ~est. _r; ~:Z~39 rUD<liDg st.at.us; f\llldod
Servt.cis Ofdend; llllerDal C:OlllUCt.i."""
g~~;"~3=: UN-server EPL Servico Provide: Nale: Synergetic5 Divernfied eo.puter
Bill~ Account _r. lilA .
Earliest Possible Effective Date of Discount: ~7/01/2~03
COJlO~ mint-ion Date. 06/30/200,*Site Ilent· ier: 43126
Annua he- i,_cou:at..I..Douat.. £01:' JD.i~le Recuzori,ng Char;•• : $.00
bmlal Pre-discount. AnouIlt. for &lig1tl1a Ron-raCllrtinq Charges: $17 ,319.GG
Pre-cI1SCOImt _t; $17,31'3.00
Discount Parcentage Approved bV the SID. 90%
fUndim;l COIIIIitliant Dec:Lsio.,: $15,641.1G - illil' approved as subai.lted

..~R~..t 1IIIIlabar. 96Z544 Ii'Imdinq StatUI' Flauled
Sa""icea ordered, Inter""l Conneeuons
S1'I8: 143004683 Serv1ee rrov1der Nue, 5ynergetics Diversif1ed Computer
Ccmtract 1IIlIIber. LlII-Ser.ler EPL
BilliJla kc:otmt. N1IIIber. K/lt.
Ear1:l.eiit I'o&s1l>1oo Ufectil1e Date of DilcoUDt, 07/01/2003

-: COIItract _ration Date. G6/3D/2004
Site ~t.iI"i6r; 43124, .
~1 Pre-disc_t 1lIount fo.. Il1iqible Recurring Cbarges. $. GO
_1 l're-disCOlJllt.bollDt. for ll.:i900e lIon-reC1llTiDq CIIarqes. $17,379.00

br:;:~c:o;n~~'~~~-~the SLD: 90%
I!'IlIIdiIlg CoaibleDt Dee:lsion: $15,64-1.10 - rRII approved as Subai.ttlCS

~ R'!'l'!est. • .-er, ·962550 ~ StaW.. Funded
Services ordered.& IDternal CODilecti0D8
SPIll. 143004683 5erV1c:= l'r.v;.der _: S7Derget1c:. D1vers1fied CCllIPUter
~~~act.~.'~~~ EPL .
!ari~ 1'0..00" !l!rect!~ Date of Disc:oIIllt, 07/01/2003
COntract It:I<PiraUOIl Data I ·06/30/Z004
$ita IlIent1lier; 43125
.AmIual P"re-di.CIOUnt. bcMmt f.or n~e Ile<::arillg Cberg~s, $. GO
It.mnIil1 l'....-di.CIOUnt Aaouni ~~ Blig1tlle lOil-recurri.llq cnarges: $17.379.00

bi:~E'1.:~"=;·'~b~·~tbe SLD. 90% .
EundiDg COIIIIitll...E Dec :ion. $15,64-1.10 • rIUI approved .1 lubIo1tted

. ·hDd;,.u.a ~It. 1I\mber, 962556 ~ Status; l'unded
Serv1c•• ordered. IIlUZDa~ _eu..... .
SPIR. 143004683 $erv1<:e rrov:Lder IIllIIII SynerqeUcs Diversified CO"pule!:
Ccmtract llIIlber I LAII-server EPL
8i11:l.119 It.cCOUDt 1IUIber: H/lt. .
Karli.t PolSsible Effective Date of D:l.Scount, 07/01/2003
COntract ExDiration Date.. 06j311/2004
Site Ident.ifier. 43109
_1 Pra-dilCQ\mt. _t for n~. Recurr1JUl =a.. $.00
_1 l're-discllUl\t _t. for: Bli.qjble lIon-recufriDq. l!barges; 11117,379. DO
~a·discount UoUDt. $17,31'3.00 ~.ft 90
tli~UIlt 1'ere."talIe approvioa !:Iv the ....... : 0%

_. funding eo.a1tIIenE DeCaion: $15,64-1.10 - rill aFP/:Oved sa aulalitted

iCDL/S<:bOols and Libraries Divi.iOll/USlC 06/30/2003



EVNDINC ct1INI!lHE:Nf lIRPCR!I'
~~ 471 ii.t=8tiOD l'IwIber: 356863-

E'Ia>c!~ a st. _1" 96:1576 ruatdillg Status, !i'ullded
Serv1.cea ~~ed, IIlt-erDal Connections
Stnl, l"'~Q 4.6&':\ Servi.ce fTwider "a.~'. ~Y1Ie""etic, t>i.l/et'Si.i"~ 0_ ,. __
CqsIt~ac:t IIUIIber I W-seJ:Vel'!Pl.-~ .~ ""' -
Bil~ ACCGlUIt 1IuJIber: BfA
Earliesl Pcssible Effective Dale of Discount, 07j01j2003
Contr!!ct I!:lj:p1raUon QIote, 06/30/2004
Site 14entifier, 211529
Amwal Pre-discount. UOIIDt. £or E!-illibl.e I1ecurring Ch."g~.: ~. 00Anaua" Pre-discount AIlOUllt for Eli!lible 1I0n-""c:urring ~es, $17,379,00
Pre-duccunt. bount, $17,379.00
DiSCOUDt. l'erC:eIIUge APProved tw t.he SIJ): 90%
~ Co.-i.U""t. DeClsioa: '15,641.10 - !lUI apprOVed as su!:>lLi.tted
,y,;"dj,ng a._st lIullbe.. : 962617 li'undiag Status: li'unded
&erv:l.CU ~ed: Interllal Cc:nnee:ti.ons
SPDr. 143004&B3 Service Provider lame: Syaergetics Diversified Ccaputer
CCfttt-aet. 1IUIIlber, 0106BJl1lR
B:i.11:j.ng &ceo_t. 11_.., I/A
Ea..liest. Possible Effective Date of Discount., 07/01/2003
CCftt~et. ExPiratioll Dat.e: 06/30/2004 .
Site Identifier: 43121 .
'_'a1 Pr6-disCOUllt bouDt. for lC.i!Iible Recurring Cllerges, $ 00
AIlnual Pre-discount. ADCUIlt for lC.i!Iible lion-recurring Charge.: $7,750.00
Pre-discount. bowlt, $7,750,00
Discount. Percentage~ bY t.he SIJ), 90%
!IIIldinq COIIIDiuect Decu1oa: $6,975.00 - rail approved as s_ittell.

'i!un4i.Da R_t. IlllIII>ar: 962688 ~ Status: i'lmdell
Se%'Vue.: __el, Illtemal CO""actions
~~~=~:~t.~/A Service ProV1cler II..... , SynaJ:llOtic. Diver.iHed COllputer

IarUest Poasible Ug:c:ti1&Date of Disc:cullt: 07/01/2003
~traIcl~~~7i~120t.6' /30/2004

.ADnua1 he~COUIltAIIo_t f"or IUigible Recurt'1Ilq Cbar9!l8: S. Oil
_1 l're-cliscount UQunt f"or El.;.gil>le lon-recuiTillO CIlar'ges, $3,000.00
Pre-cUscOUllt _c, 83,000 00 .
DJ.sCOUllt tercentaQe Ipprqvecl. bv the alJ), 90%
Illlldi.Dg co-iuecE IleClS1on: $2,700.00 - rail approved .s sulla1tt.ed
~ Re_t 1luRber' 962696 I!'W>CIia!J Stat.us, runded
5erv:i.c... Ofdered: IDt.ernaJ. CoIlneCUona
StIli' 143004683 5erv1ce Prov1cler ""e: ~c. Diversified Co_t.or
CCfttract 1IulIbar, 0108llDlR
Bil~ lcc:ollDt. llullber. IjlJ.
Ilarl:i.est Pos,1b1~ Effective Date of DisctlUDt: 07/01/2003
Coatract Ex'lo>.n.UOZI Date.: 06/30/2004
Si.t.e Id.entiFier: 43119
Abaud Pre-dis""""t _t f.... Zl,wibl.e Recurring CIlarq~: $, DO
_ual Pre-discount. _t for Eli.9ible IOD-recurrinq· caarqe., 85,500.00
Pre-discount. lIICll11'lt.: $5, SOD •\
D1scoUftt l'erC8llUQe ApptcNad t.he S!J): 90%

__ rlllldillg eo-itlleftE Dec1Slcm, ,950.00 - I'RII _ed as subllit.ted

rCOL/Schools IIIld Libraries Div1s1.cn/OSAC

..... '.

06/30/2003



..:to= 471 Ii'cation lIuoIber. 3S686~'h...d>,nQ .... to _=, '11'2'103 ~Ulg Statl1$ \ i:Un<Sed
1Serv1.". da1:e4, Illumal e.-... .1:.1.011'
SPIN: 143 Service Provider Nee: Syne11letics Diversified CO.~"er
Contract II'lIIIber: 0109SDER .....
Ilil.l~ lccOllftt lIWIber, I/A.
Earliest Possible Effect-ive Data of Discollllt, 07/01/2003
Contract E1<Piration Doote, 06/3012004
Site Idellt1f1er. 43126
AIU>UaJ. ~r.-discount Amount for n~;bl. Recurring Chartps, $.00
Annual Pre-discount ","OUllt. for ll11qlble I(on-recurring CI1arqes, $1,500.00

br:~~E"V:c~~~:~r~~~the SLD, 90%
2UftC\iIIg Collai.tJlent De<:ls1on: $1,350.00 - m approved as submitted
~; RtIQl!est. NuIlberl 962719 I'lIndiIIg Status. l!'Unded
Services ordered. InteDl1 ConDectione
SPIN. 143004663 Service Provider _: SYIlergeti.ca Div"....ified CODputer
Contract lUllber. 01l4llDElt
Bi~ lccolUlt _10: Nlll.
Barliest Possibl, Iffectille Date of Dis"ount. 07/01/2003
Contract \!lq)irat10a Doot4: 06/30/2004
Site IcSentif1er: 43124 .
Annual Pre-disCClll1t blount for El!-gible hcun'izlq Cbaraes: $.00
Anzwal Pre-disCClll1t laount for lligibl. lIcn-rocuirlag Cbarqes: $4.500.00

&I~~~~~~c=~'~~~O~tJla SLD. 90%
_iDg C....1 DeC18,lon: $~,OSO.OO - !lilt aPllroved as s_Uad

. "mdill9 RelNest NUIIber: '962731 Il\IndiIlg Stat.us: t'urded
service.s O'tdd'eC s Internal Conraecticms
SPIN. 143004683 Suv1ce Provid.r BII&e' Bynergetica Dlversifi.ed COIlpUt8r
COntract '1IuIoI:>er. 0111llDltl!
8ill~ I<:COUIll: Ilwobir••/1 .
za",liest PossUlle 2ffeclive Dote of D;'s~t, 07/01/2003
ConU'a1Ot _;,r:ot1on Date: 06/30/2004
Site IcSentiI1lll': 43125
Annual Pre-di..""""t bouDt for &li~e 1tec:lln:iD!J c;:harcI-' $.00
~ Pr.-dlscOUllt bolmt fol;' !U4ible 1lClII-r.c:urriIIg Cllarqe.: $6,~S.00
Pre-discount bouat: _$6,625.00
Discount PercentaQa A.ppl'9Ved tw the SLD: 90%
Fl!J1diag CoaitJIaM DeC1sicn. $5,962.50 - IlIlI approved as subD1tted

. l!'UDdirllZ R_aot. 1lImber' 962739 1!:mc1iJ:4 Stat..... _ood
Se""'iek ~ad. Internal cmmectl_
SPIN, 143004683 . . Suvice Prov.ider llaee. Bynergetica Divend£1ed CoDplter
CODtraet _10. 0112_
Bill;ng Accollllt lIWIIber: 811
Sarli.st Possible Iffoctive Dote of Discount, 07/01/2003
CODtract _iration Dote. 06/3012004
Site Identi.!ier: 43109
lnII\:al Pre-wc:ount _t for 1l1~1ble Recurring CIlarq~, $.00
&nmaal Pr...wcount l_t fol;' Eligible 1l000-racurring.CIlartJu: $1,142.00
Pre-disCOIIIlt &Ioount: 81,142.00
Oiec;qunt P"""""tIIge _eve<! tw the SLD: gO!
_1ft!! Couitlleot DecIsion, $1,027.80 - nil approved as subllitted

ICDLjSClloals end L1llrui•• Division/USle 06/3012003
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rUIIl)INC COIIMrTlm/7 IlEPORr

-""t!'orm 411 AppllcaUon SUIII:ler: 3568603
F\m4U>lJ Raql!e&t. llUllber. 9602144 l!undinq Status. Eunded
servic... Of4ereod. lnterual Connactiona
SlI5: 143DD4683 Service Provi&lr Na•• : SY/lergetics Divarst!ud CompUt.rCeatract Number: 01l3B1)ft
8ill~ lccOWlt. l'IU11!ler: Ita
Ear1~est Po.sibl. Ef£aeti Date Qt.~6countt 07/01/20GS
COntract Elmiration Date: 6/30/2004
s.it.e IcleDU!Ier. 211529
J.DnuaJ. Pre-d1.ecount bount for Eligible Recu<Ting Charqes, $.00
AIlnUal Pre-di.l=t. lllOUIlt. for Eligible lion-recurring Charges: $767.00
Pre-discolmt AIIowIt.; $767.00
Dacollnt Percect:aqe Approved bv the SLD: 90%
Jilllldiog Collllitn""f Dec1S1on: $&90.30 • IlRIl approvAl! .s subllit.ted

rcDL/Schooll one! Librari.s Division/USAC 06/30/2003
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470
Schools and Libraries Universal Service

Description of Services Requested
and Certification Form

Esllnatod Average Burden Hours Per Response: .,0haulS

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

....... IUd In boginning Ihio _c:otion. (To be .....,- by enIiIy1llal will negotiate ..... proWl....,

I Block 1: Applicant Address and Identifications

IForm 470 Application Number: 744020000419507 I
lAPPIicanfs Form Identifier: LCSD·Y6-470.1 ,
IAPPllcatlon Status: CERTIFIED I
jpostlng Da1e: 11/2212002

!Allowable Contract Da1e: 1212012002 I
lCertific:ation Received Date: 1112212002 I

9/12/2006

c_
930S

• Your Entity Number
128596

• --"T~-----

C. Fa number .

(662) 455- 2703

or Route Number

City

GREENWOOD

• A licant's Street Address, P.O.Bo

• Contact Person's Name: Las Elliott

Type Of Applicant
Individual School (individual public or non-public school)

School District (LEA;public or non-public(e.g., diocesan] local district representing mumple
s)

Library (including library system. library branch. or library consortium applying as a library)

Consortium intermediate seivice ncies, states, state networks, s 'al consortia

• _Ad_.P.O.Bao.«R.....Na..

1901 HIGHWAY 82 W

• E-iRIfIAdw

etdoor.com

901 HIGHWAY 82 W

· Name ofApplicant:
LEFLORE COUNTY SCHOOL DISTRICT

• Funding Year:
0710112003 - 0613012004

· • fill in evel)' item of /he Contact Perscn's information below that Is dHfetent from Item of, above.
Then check the box next to .the pr&ferred mode ofcontact. (At least one 001( MUST be checked.

http://www.s1.universalservice.orglfonn470IReviewA11.asp
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1 ...;.8locIl.;.;..;.;.;.;2;.;.:.;.SUIn;..-.matY--<_Desctl_.;.ption,--·_of,;,....-N.;.eeds;.;;.;;.,.;.;or...;;Serv~Ice=S..;,;R;;;;eq::;;u;;;;.::ted:::... ----J1

7 This Form 470 describes (check all that 3DDM:
a. III Tariffed services - telecommunications services. purchased at regulated prices. for which the
~pplicant has no signed. written contract. A new Form 470 must be fded for tariffed services for each
~ndingyear.

b.• Month-to-month services for which the applicant has no signed, written contract. A new Form 470
must be fde<! for these services for each funding year.

IC:II 5eIvices for which a new wrilIen contract is sought for the funding year in lIem 2. I
d.• A multi-year contract signed on or before 7110197 but for which no Form 470 has been filed in a
previous program year.

NOTE: Services that are COV8nId by a signed, written contract executad pursuant to posting of a
Form 470 in a previous program year OR a contract signed onlbefore 7/10197 and reported on a
Form 470 In a ~ous vear as an contract do NOT l'8Qulre filina of a Fonn 470.

kinds of service are you seeking: Telecommunications Services, Internet Access, or Internal
nnectlons? Refer to the Eligible Services List at www.sl.unlversalserviee.orgforexamples. Check
relevant category or categories 18, 9, and/or 10 below), and answer _ questions In each

Ii select.

Telecommunications Services
haveaRt for Pro af RFP that s the services .? .....

YES, I have an RFP. It is available on the Web at or via (check one):
III the Contact Person in lIem 6 or IJ the contact listed in Item 11.

NO • I do not have an RFP for these services.
you answered NO, you must list below the Telecommunications Services you seek. Specify each
rvice or function (e.g.,local voice service) and quantUy and/or capacity(e.g., 20 existing lines plus 10

ones). See the Eligible Services list at WWlol(,J;!,uniV.!l':S",ls9IYIce.(lI"g for examples of eligible
eIecommunications Services. Remember that only eligible telecommunications providers can provide

hese services under the universal service mechanism. Add addUionallines if needed.

Service or Function: ~andlorCaD8CitY: .

POTS-Yoice and Fax Telephone Lines
ising and new local phone and fax lines for 8

!schaols and the district officelPOTS and Essexl.
,""isting and new long distance service for all

~ong Distance PoTS voice and Fax lines for 8 schoolll and the

~~ct ofIIce.
~e!lularPhone Service

~Jngand new cellular services for 8 schools
the district office.

~omework HotlIne Hotline Service for 8 schools.
l:xisting and additional T-11ines for 8 schools and

Frame Relay the district office,lncluding STAR video
dassrooms.

ATM
ExistIng and additional upgrades to ATM lines for
8 schools and the district office.

~exICentrex
Centrex Service for all POTS voice and fax

lines.

'"

~ 11I1 Interne! Access

bltp:llwww.sl.universaiservice.orgiform470IReviewAlI.asp 9/1212006



ruIUl &fo/U Kt=VIt:W yagc j or',

NO , Ido not have an RFP for these setVices,

YES, t have an RFP. It is avaftable on the Web at or via (cl1eck one): '

WllneConlactPerson in Item 6 or1\ \he colllacl1is\et1 in Item'1.

tforPhive I

you answered NO, you musilist below the Internel Access 5ervices you seek. Specify each service or
nction (e.g.• monthly Internet service) and quantity and/or capacily(e.g.. for SOO users). See the Eligible

ISllM'""" List at www.s1.uniYersals8r.lice.orgforexampiesofeligiblelnternetAccessservices.Add
dditionailines if needed.

;:"rvice or Function: . and/or Caoacitv:

ntemet Access ~metaccess or 8 schools and the district..._---------_.....~....---------_..
?'Iies the services

NO , Ido nol have an RFP lor these services,

YES. I have an RFP. II is available on the Web at or via (check one):
lithe Contact Person in Item 6 or III the contacllisted In Ilem 11.

you answered NO, you muSllisl below the Internal Connections Services you seek. Specify each
ervice or function (e,g., local area network) and quantity and/or capacity(e.g" connecting 10 rooms and

computers at56kbps or beller). See the Eligible Services List at www.sl.uniYersalservice.org lor
mples of eligible Internal Connections services. Add addilionallines if needed.

IService or Function: and/or Call1lCltv:

~etwork Maintenance
f'11-Incluslve network maintenance for 8 schools
and the district office.

~uterand Switch Maintenance
~martnlllRouter and Switch Maintenance for all

at 8 schools and the cflSlrict office.
""etwork cabling and electronics to accomodate

~dcIitionalLAN Connectivity and Upgrades
network growth at 8 schools and the district
l>ff1ce. All components necessary for turnkey LAN
nstaIlalions and uoarades.

lUI components required for LAN additions and

~dcIitionalLAN Components
UpgJ'8!l8S at 8 schools arid the district office.
ncIudes. switches. routers, transeelvers, UPS.

patch cables/panels, cable management, racks,
leauiDmenl and installation for a lurnkev solution.

Console PBX System
All required equipment, cabling, instellation,
supplies and labor for a turnkey PBXlCENTREX
Solem for 8 schools and the district office.
Appropriate file servers adn file server upgrades

NlIIwork File Servers
lor 8 schools and the district office. Incluelng
UPS, Operating System, Client Access LIcenses,
and turnkeY installation and confIauration.
lAJI~equipmentrequlrecllo upgradelhe network 10

ATM capable routers and CSU/DSUs ~TM. Including routers, CSUIDSUs, cabling,
~itionalequipment, and installation at 8
Ischools and the district office.
f'nequipment and services required for a lurnkey

~reIessLAN
~reless LAN solution al 8 schools sites and the
~istrictoffice. Including bridges, access points,

nas and turnkev Installation.

1 (Optional) Please name the person on your staff or projeCt who can provide addilionallechnical delatls

http://www.SI.univcrsaJservice.orglfonn470IRcviewAII.asp 9/12/2006


